SitePro

Everything you need to know, in the palm of your hand

SitePro™, a software application for installation

on PDA devices, is a vital tool for IT professionals
and infrastructure engineers on the move, bringing
PatchView™ and SiteWiz™ advanced infrastructure
management and asset management capabilities - and
an array of other essential tools - out into the field.

The SitePro personal task manager and information
center is designed for use in the datacenter,
communication room or virtually anywhere else on site.
SitePro guides users through specific tasks, stores and
displays extensive information and facilitates automated
management and provisioning operations. SitePro is
fully synchronized with PatchView and SiteWiz solutions
through a user friendly GUI, ensuring smooth and easy

infrastructure implementation and daily operation.

Features

Personal task management including ‘Skip’ function

Display of devices and their complete links (from switch to server/station)
Online connection with either PatchView or SiteWiz solutions

Online messaging — receiving / sending notes

Location-based and function-based search mechanism

Real-time error tracking, resolution and documentation (PatchView only)

Benefits

Allows concurrent work of several engineers

Enables easy, error-free implementation and maintenance processes
Optimizes control of tasks and work orders

Decreases downtime — problems are immediately addressed at the source

Enhances communication between planner and field engineer

Improves overall efficiency and productivity






